2020-2021 Renewal Guide for Troop Leaders
We’re so happy that you and your girls will be returning in the fall to experience a whole new
year of excitement, learning, adventure, and growth! Please use this guide to help renew the
memberships for the girls and adults in your troop using troop funds. If you need assistance,
please email customercare@gsgcf.org using the subject title: Membership Renewal or call 800232-4475, and press 8.
You can go straight to your
‘Member Profile’ by selecting the
“MY GS” link at the top of every
gsgcf.org page

1. Enter your Username. This is the email address of the primary member of the household.
2. Enter your password.

3. Don’t remember your password? No problem! Just choose the “Forgot Your
Password?” link to reset it.

REMINDERS:






For large troops with more than 20 participants, you will need to do two transactions, as more than 20
participants per transaction may result in processing issues.
If you lead multiple troops, process each troop separately.
Cookie Dough can be used if the girl has $25 earned/banked credits in Cookie Dough. We encourage
parents/caregivers to submit the Cookie Dough Redemption form to request the girl’s membership renewal.
Customer Care will notify the parent/caregiver when the membership renewal is completed. (If a girl elects to
renew using Cookie Dough, the troop leader cannot renew the girl on her behalf.) Cookie Dough requests for
membership renewal must be submitted and processed through council headquarters. We cannot issue
reimbursements for membership renewals that have already been paid.
Girls currently in 12th grade will be sent an email to renew as an adult. These girls are not renewable in your
troop list. It is recommended that the parent/caregiver of the 12th grade girl contact customercare@gsgcf.org for
assistance, as the girl will need to be renewed as an adult within her own household.

GIRLS:
1. Every girl member of the troop will be displayed on the “Troops” tab. You will need to click “Current Year” at
the top right of the “Troops” tab to toggle to “Next Year.”

2. The “Status” column will show the current status of the member and anyone eligible to renew will display “Time
to Renew for 2021.”

3. IMPORTANT: In the drop down menu in the “Renewal Choice” column, select “Renew Now.” If you are unsure
of a troop member’s status, please select “Renew Later” even if you believe the girl may not be returning. If
“Don’t Renew-Cancel” is selected, you will prevent the girl’s primary parent/caregiver from being able to renew
the girl.
NOTE:
 Though you may see some inactive girls listed in your troop, they are not considered part of your
troop’s roster. This is historical information only. Inactive girls will not show on your active VTK troop
roster.
 The troop’s leadership team is encouraged to use troop funds to renew active girls. This practice is
recommended as it supports a continuous experience for all girls.

ADULTS:
1. Adult members are listed below the girls. “Participation” indicates their role. You will have the
option below to renew adults at the same time you are renewing the girls. Please be sure to
mark the adult’s role as “Renew” using the drop-down arrow on each participant. If the adult
does not show a membership to renew, they may be a Lifetime Member. Simply renew their
role that is displayed, if they are returning to that role for the upcoming Girl Scout year.
2. Take a few minutes to review your troop’s information such as meeting location, meeting
day/time, desired number of girls, etc. by clicking “View/Edit Troop Information.” You can visit
this page to update information at any time. Please note our council troop size minimum is 12
girls.
3. After you have confirmed and updated your troop information, you will return to this page and
select “Continue.”

NOTE: Edits made to your troop information in this section may not immediately display.
Revisions are reviewed by a staff member and once confirmed, updates will display.

1. Renew and accept the Girl Scout Promise and Law.
2.

Select “Continue” to move to the payment stage.

CHECKOUT PROCESS:
1. Before checking out, you have an opportunity to make a donation to help us serve girls who
need financial support to experience Girl Scouts.
2. Confirm that your cart is accurate before scrolling down the page to enter your troop’s
payment information.
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1. Complete the form by entering all billing information.
2. Select “Continue” to finalize your transaction.
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If you are not able to complete your payment or log out, you can still complete the renewal process
without starting from the beginning. Just select the option you want when you log back in.
1. You can start over, if you wish.
2. You can also pick up where you left off.

Time to Renew for 2020

If you have questions or need assistance with your renewal, please email
customercare@gsgcf.org using the subject title: Membership Renewal, or call 800-232-4475,
and press 8. If a new adult will be joining your troop as a leader or co-leader, please notify your
member engagement specialist or customer care so we can begin their onboarding.

