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Welcome!
Service Unit Teams

June 28, 2025
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Settle in and join us for a Menti Poll!
Scan the QR Code or go to Menti.com
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• Membership Awards/Early Renewal Drawing

5. “Where Confidence Grows”
  Department highlights
• Customer Care

• Property
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• Communications

• Program
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Meet the Engagement Team!

Yvonne
Carrie 
Felicia 
Tania

MiKayla

Connie
Angie
Mary

Theresa
Alexis

Missing in 
photo

Samary
Liz



5/27/21 Update

Transition Slide w/ Image – White | Octagon Frame

Editable Slide Elements:
Left Side Image Holder
• Octagon image Holder
• Click icon in the middle of holder to add image. 
• Use crop tool to fit image to shape.

Slide Title
• Font: Palatino 
• Weight: Regular 
• Color: Black
• Size: 24 pts
• Alignment (within shape holder): 

• Horiz.: Left
• Vert.: Bottom

Slide Subtitle
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 13.5 pts
• Alignment (within shape holder): 

• Horiz.: Left
• Vert.: Top

Ice-breaker Activity

Connie Martin

Where Skills 
Grow
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State of Girl Scouts

Mary Anne Servian, CEO

Where 
Curiosity 

Grows
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Community Managers
Carrie P. – Alexis T. – Angie R. – 
MiKayla K. – Liz M.

Member Engagement Specialist
Mary M. – Samary W. – Felicia R. – 
Theresa S. 

Customer Care Coordinators
Jessica A. – Kimberly A. – Ashley S.
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Theresa Stucchio/Mary Mathews/Carrie Price

Drawing
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Marketing and
Communications

Updates
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Meet the Marcomm Team!

Patricia Ramthun

Chief Communications
and Marketing Officer

Catherine House

Communications and
Brand Manager

Jessica Miano

Marketing and 
Communications Associate

Melissa Boland

Communications and 
Marketing Associate

Contact us at marketing@gsgcf.org
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Girl Scout Highest Awards

The Girl Scout Gold, Silver, and Bronze Awards 

demonstrate our girls' commitment to improving today 

and tomorrow.

• Coming in July, GSUSA will be sharing updates that will 

impact the prerequisites for the Highest Awards. Stay 

tuned—we’ll share more details as soon as they’re 

available.

• To ensure timely recognition, a Girl Award Worksheet 

must be completed individually for each girl who earns 

a Bronze or Silver Award. Deadline for submission is 

March 15th. Incomplete or late submissions may delay 

certificates, pins, and official recognition.

• Save the Date: Please plan to attend the Young Women 

of Distinction Awards Ceremony on May 17, 2026.

The Girl Scout Bronze, Silver,
and Gold Awards
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Girl Scout Gold Award

A monthly newsletter goes out to girls and 
families who are actively working in GoGold. 
Once a girl starts her proposal, she’s 
automatically added to the list and will receive 
tips for success at every step of her journey.

Bi-weekly online information sessions are 
available for girls eager to explore the Girl Scout 
Gold Award. Encourage troop leaders to attend 
these workshops that are available on the 
GSGCF Event Calendar.

New! GSUSA added a Special Factors section in 
GoGold to support girls who may need 
accommodations throughout their project 
journey. Girls can request additional support and 
accommodations to make the Gold Award more 
accessible to all girls.

We’re seeking new Highest
Awards Committee members!

Committee members mentor girls, review 
project proposals against national guidelines, 
and confirm final reports. These dedicated 
volunteers play a vital role in uplifting Girl 
Scouts as they pursue the organization’s 
highest honor.

Interested in joining? Email mianoj@gsgcf.org 
to learn more about this rewarding volunteer 
opportunity.
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Media Marvels is a program series offered to Girl Scout Cadettes, Seniors, and 
Ambassadors who have an interest in broadcast, print, or digital media and want 

hands-on learning experiences. Girl Scouts participating in Media Marvels gain 
hands-on experience in media, journalism, public relations, and social media.

• 25 girls have officially signed up to be part of Media Marvels!

• Right now, participants are voting on the podcast name, and we can’t wait to 
reveal the winning title by the last week of July!

Stay tuned—there’s so much more to come from this amazing girl-led program.
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Your All-In-One
Platform for Girl Scout

Communication & Collaboration

Now You Can Communicate, Collaborate, 
Share, Manage & Host Events, and
Collect Money – All In One Place.

All On Rallyhood!
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Volunteers are critical to the day-to-day work of the Girl Scouts.
They interact in a variety of  groups and wear lots of different hats.

Troop
Leader

SU
Manager

Council
Trainer

Cookie
Manager

GSGCF
Alum

Gold 
Award
Mentor

What We Know: Volunteers organize Local Events that are critical to the mission.
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All The Tools You Need +  All The GS Groups You Love. 
All In One Place.  

A CONSISTENT GIRL SCOUTS EXPERIENCE

SU
Leaders

Girl Scout
Cookie 

Program

Troop
Leaders

Families 
& Older 

Girls

Council-wide
Groups & 

Events
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Every Group Has A MicroSite With A
Complete Suite of Collaboration Tools 
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GROUP SITE OR 
GROUP EMAIL

CALENDAR EVENTS PAYMENTS FILES PHOTOS LINKS/ 
PINBOARDS

SIGNUPS
& VOTING

REMINDERS

RALLYHOOD AUDITED ALL THE TOOLS AND FUNCTIONALITY 
VOLUNTEERS WERE LOOKING FOR TO DO THEIR JOB…



5/27/21 Update

Slide Type:
Blank Slide (Faded Mosaic Background)

Editable Slide Elements:
Presentation Section Name
• Font: Palatino
• Weight: Regular
• Color: Black
• Size: 10 pts
• Alignment

• Horiz.: Left
• Vert.: Top

ONE COUNCIL = 
1000’s of GROUPS

Rallyhood Enables The 
Whole EcoSystem 

Empowering A More Connected 
& More Productive Community
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Lunch served
11:30am-12:30pm

Membership Awards

Early Renewal 
Drawings

Service Unit Packets

21©2021 Girl Scouts of the USA. All Rights Reserved.  Not for public distribution.



5/27/21 Update

Statement Slide w/ Image - Pennant Frame | Barrel Shape

Editable Slide Elements:
Presentation Section Name
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 10 pts
• Alignment

• Horiz.: Left
• Vert.: Top

Left-side Image Holder
• Pennant image holder.
• Click icon in the middle of holder to add image. 
• Use crop tool to fit image to shape.

Right-side Body Copy
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 20 pts
• Alignment

• Horiz.: Center
• Vert.: Middle

Membership Awards

2024-2025 Council Goals
4,069 girls

2,666 adults
6,735 overall

Actual
3,792 girls

2,592 adults
6,384 overall

22©2021 Girl Scouts of the USA. All Rights Reserved.  Not for public distribution.



5/27/21 Update

Text Only Slide | Vertical Split

Editable Slide Elements:
Presentation Section Name
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 10 pts
• Alignment

• Horiz.: Left
• Vert.: Top

Left-side Slide Header
• Font: Palatino 
• Weight: Regular 
• Color: Black
• Size: 24 pts
• Alignment:

• Horiz.: Center
• Vert.: MIddle

Right-side Body Copy
• Font: Palatino 
• Weight: Text  Book
• Color: Black
• Size: 18 pts
• Alignment

• Horiz.: Center
• Vert.: Middle

Girl Scout 
Experience Boxes 
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Girl Scout Daisy 

and
Girl Scout 
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Department Highlights

✓ Customer Care
✓ Property
✓ Training
✓ Communications
✓ Program
✓ Product

Where Confidence Grows
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Back Cover Slide – Octagon Frame

Editable Slide Elements:
GSUSA Movement Logo
• Service mark inclusion. Councils: You 

must replace the Movement service 
mark with your council service mark 
in the front and back cover slides. 

• Make sure the the Movement Service 
mark or Council Lockup is in BLACK 
AND GREEN

Left-side Image Holder
• Octagon image holder.
• Click icon in the middle of holder to add image. 
• Use crop tool to fit image to shape.

Right-side Salutation
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 32 pts
• Alignment

• Horiz.: Center
• Vert.: Bottom

Right-side Presenter Info
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 10.5 pts
• Alignment

• Horiz.: Center
• Vert.: Middle

Customercare@gsgcf.org

941.921.5358 or

800.232.4475, Press 8

Thank You
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GSUSA Movement Logo
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must replace the Movement service 
mark with your council service mark 
in the front and back cover slides. 

• Make sure the the Movement Service 
mark or Council Lockup is in BLACK 
AND GREEN

Left-side Image Holder
• Octagon image holder.
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941.921.5358 or

800.232.4475, Press 8

Thank You
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Slide Type:
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Editable Slide Elements:
GSUSA Movement Logo
• Service mark inclusion. Councils: You 

must replace the Movement service 
mark with your council service mark 
in the front and back cover slides. 

• Make sure the the Movement Service 
mark or Council Lockup is in BLACK 
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• Vert.: Top

50

• Now Expired: retired trainings completed 
before 2023 expired on 12/31/24

o GSGCF ‘Archery Facilitation’

o GSGCF ‘Canoe/Kayak Facilitation’

o GSGCF ‘Event Cooking’ 

o GSGCF ‘Low Ropes Facilitation’

o GSGCF ‘Outdoor Skills Training’

Outdoor Training Recap
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Outdoor Camp Skills Training 
• Now blended
• 3 hours gsLearn + 21 hour overnight = < 24 hours
• Valid for 3 years

Outdoor Camp Skills Training Recertification  
• Blended
• 1 hour gsLearn + 4 hour in-person = 5 hours
• Valid for 3 years

Low Ropes Challenge Course Training
• Outsourced allowing immediate implementation
• Subsidized by council with scholarship fund
• Eliminated ongoing facilitation requirement
• Valid for 1 year
• 3 council facilitators

Training Improvements
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Editable Slide Elements:
Presentation Section Name
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 10 pts
• Alignment

• Horiz.: Left
• Vert.: Top

Slide Title
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 18 pts
• Alignment:

• Horiz.: Left
• Vert.: Bottom

Slide Subtitle
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 13.5 pts
• Alignment (within shape holder): 

• Horiz.: Left
• Vert.: Top

Paragraph Header
• Font: Palatino 
• Weight: Bold
• Color: Black
• Size: 13.5 pts
• Alignment:

• Horiz.: Left
• Vert.: Top

Body Copy
• Font: Palatino 
• Weight: Regular
• Color: Black
• Size: 13.5 pts
• Alignment:

• Horiz.: Left
• Vert.: Top
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Increased Training 
Opportunities
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More than Double # of Training Courses offered YTD vs LYTD 

(excluding 7 cancelled due to Hurricane Milton & Helene)

©2021 Girl Scouts of the USA. All Rights Reserved.  Not for public distribution.

Cancelled courses: Archery (3) - Outdoor Camping Skills (1) - First Aid CPR & AED (1) - Small Craft Safety Training (1) - Low Ropes (1)

234 registration opportunities (334 without hurricane cancellations)
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112 Certifications Completed in MY 2025 YTD
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65% Increase vs LY
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# Council Volunteer Trainers
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71% Increase vs LY

(excluding Council Facilitators)



5/27/21 Update

Slide Type:
Transition Slide w/ Subtitle – Split | No Image

Editable Slide Elements:
Slide Title
• Font: Palatino 
• Weight: Regular 
• Color: Black
• Size: 24 pts
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Thank You Training Team

• Stephanie Klostermann – Archery (CHH)

• James McDonald – Archery (CC)

• Barbara Borderieux – First Aid CPR & AED (CHH)

• Erika Rolando – Kitchen Safety (CHH)

• Charlotte Bethany – Outdoor Camp Skills & 
Low Ropes Facilitator (CHH)

• Lillie Hirsch – Outdoor Camp Skills (CHH)

• Candace Strattford - Outdoor Camp Skills (CC)

• Jodi Bain – Outdoor Camp Skills Training (CC)
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Thank You Training Team

• Alex Moore - SCST: Canoe and Kayak, 
Low Ropes Facilitator 
& Climbing Wall/ Zipline (CHH)

• Amber Nobbe - SCST: Canoe and Kayak (CC) 
& Low Ropes Facilitator (CHH)

• Michelle Cramer – SCST: Canoe and Kayak 
& Climbing Wall/ Zipline Facilitator 

(CHH)

• Tajuanda May – Climbing Wall & Zipline 
Facilitator (CHH)

• Betsy Laughlin – Climbing Wall & Zipline 
Facilitator (CHH)
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• Click icon in the middle of holder to add image. 
• Use crop tool to fit image to shape.

Slide Title
• Font: Palatino 
• Weight: Regular 
• Color: Black
• Size: 24 pts
• Alignment (within shape holder): 

• Horiz.: Left
• Vert.: Bottom

Slide Subtitle
• Font: Palatino 
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• 32 Members registered

• 5 Certification Classes Offered: 

• 34 Certifications Earned 

• 34 Workshops Offered:

• Mental Health: 4

• Outdoor Activities: 16

• Indoor Activities: 2

• Cooking: 3

• Team Building Challenges: 2

• Finances: 2

• Travel: 4

• Participation:

• Average # workshops attended = 7

• 75% of participants attended 6+ workshops

• 42% of participants attended 8+ workshops

O.W.L.S.
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October 3-5, 2025
Friday - Sunday

O.W.L.S. 2.0
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Upcoming Trainings

August – December 2025
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340 registration opportunities
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• Launched last week – June 2025

• Aligns with GSUSA

• Refresh gsLearn

• Integrating Introduction to Cookies

• Welcome to Girl Scouts! Guide to New Volunteers 

– launching in July 2025

New Leader Training
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Adult Training 
and 

Girl Programming
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Meet the Program Team!

Ashley Gill
Chief Experience Officer

Jodi Miller
Product Program Manager

Barbara Szeifert
Program Manager

Denise Valdez 
Program Manager

Cathy Levay
Product and Program Specialist

Sarah Pierman
Juliette Coordinator
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Left Side Image Holder
• Click icon in the middle of holder to add image.
• Use crop tool to fit image to shape.

***IMPORTANT: Slide captions and green caption 
boxes are not contained in the slide master.  If 
recreating this slide by selecting it with the “New 
Slide” button, the caption boxes WILL NOT 
appear.  You will need to recreate the caption 
boxes and text manually OR copy and paste them 
from the original template theme.***
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Program Highlights
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2024-2025 Programs

• Kennedy Space Center Sleepover
• Fun in the Wilderness – at both camps!
• Sea World Sleepover
• 4 Family Campfire Circles – at both camps!
• Hurricane Heroes – Special help from Erika Rolando!
• Animal Programs
• Arts in the Park – Special help from Candy Strafford!
• Counselors in Training 
• Cadette Leadership
• Mental Health Awareness
• Live Performances
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Upcoming Programs Areas: 
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• Interacting with animals 
• Painting
• Babysitting 
• Drawing
• Cooking and Baking
• Live Performances
• Roller skating/Ice skating
• First Aid/CPR
• Science Experiments
• Swimming
• Mental Health Awareness
• Archery
• Flag Retirements

**Future Programs determined by girl surveys 
and Program Advisory Committee
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Volunteer 
Advisory 

Committee

Type here to enter the presentation section name.
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Product Program Highlights
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2024 Fall Product Program : Mags and Munchies Review

➢  Sales were up 9% from 2023. 

➢  Added Personalized Products to the lineup. 

➢  Girl Participation was up 10%!

➢  More emails were sent!

➢ 20 girls achieved our top seller level!  
▪ Increased by 15 girls over 2023!

 

2025 Fall Product Program Dates:  September 2 – October 5
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Product Program Highlights
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2025 Cookie Program Review

➢  Sales were down 6% from 2024

➢ Gift of Caring Packages donated:  41,587

➢ Girl Participation was up 13%!

➢ Per Girl Average 396  --  National Average 245

➢ Record Breaking year for many girls! 

➢ Business Partner Program increased to 185 partners
 

2025 Cookie Program Dates: January 6 – March 8
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Returning items in Mags & Munchies Program 

• Munchies
• Magazines
• Tervis Tumbler
• BarkBox
• Personalized Products

New in 2025!

• Candles
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New Cookie in 2026.........
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New Cookie: Exploremores

Flavor Profile: similar to Rocky Road Icecream

*Sandwich Cookie
*Contains nuts
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• Sarasota County Schools:

o Wilkinson Elementary

o Fruitville Elementary

o Lamarque Elementary

o Laurel Nokomis School

• Manatee County Schools

o Partners in Education with the
School District of Manatee County.

o Kinnan Elementary

o Oneco Elementary

o Abel Elementary

• Charlotte County Schools

o St. Charles Borromeo Catholic School

School Business Partnerships
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School Business Partnerships

• We partnered with Programs 
for a successful Gift of Caring 
drop at our School Partners in 
May.

• We also completed a 
successful Bus Driver 
Appreciation event in Collier 
County driven by our 
Volunteers.

If you would like to see us partner with any additional schools in your community, 
let your community manager know or contact marketing@gsgcf.org.
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✓ The marketing and communication team welcomes 
each service unit to have volunteers to serve as a 
marketing and communications liaison who works 
closely with the council communications team. 
Contact marketing@gsgcf.org if you are interested 
in this role.

✓ Don't forget our membership newsletter, S'more News!
It is a great resource for updates.

✓ Visit our website often for council updates
www.gsgcf.org.

Stay Connected

Do you have photos to share or questions regarding brand usage or communications?
Contact us at  marketing@gsgcf.org

mailto:marketing@gsgcf.org
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Average open rate is 60%
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Marketing & Communications
Highlights

Stay connected and contribute to GSGCF’s  
communication efforts.  Please “like” or 

“follow” Girl Scouts of Gulfcoast Florida on all 
social media channels you use regularly. 

You can get access to all of our
social media channels on our website at

www.gsgcf.org

Facebook

Instagram 

LinkedIn

Blog

YouTube
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Theresa Stucchio/Mary Mathews/Carrie Price

Drawing
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Thank You
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